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PVC or Rubber Thermo-Hose™
Care & Instructions

Thank you for purchasing a K&H Manufacturing Thermo-Hose™. We’re confident that with,proper use and care, your new 
Thermo-Hose™ will provide years of hassle free service.

K&H Limited Two Year Warranty 

Our warranty is as follows: K&H Manufacturing warrants to the original consumer, that this 
product will be free of defects and workmanship for a period of two  years from the date of 
purchase. The manufacturer’s liability hereunder is limited to replacement of the product. This 
warranty is void if the product has been damaged by accident, unreasonable use, neglect, 
tampering, or other causes not arising from defects in material or workmanship.  

To exercise your warranty: If, during the warranty period, your product malfunctions, return it 
to the place of purchase with your original purchase receipt. If this cannot be done, return the 
product, postage prepaid, to K&H Manufacturing, with dated proof of purchase or original 
date receipt. A return authorization number, obtained by calling (719) 591-6950 must 
accompany all returns to manufacturer. Please include a note explaining the problem when 
returning the product.  

WARNING: This is an electrical product. Read all directions and precautions carefully 
before operating.  Failure to properly follow all directions and instructions may lead to 

electrical shock of fire which could cause serious bodily injury.

USE INSTRUCTIONS
Read all instructions carefully.  This is an electrical product, pay 

special care to IMPORTANT SAFEGUARDS.

When using electrical appliances, basic safety precautions should always be 
followed including the following:

IMPORTANT SAFEGUARDS

Simply plug in your Thermo-Hose™ 5 to 30 minutes before use. 
On colder days, it can take 15 to 30 minutes to completely thaw 
the hose. On warmer winter days, it can thaw in as little as 2 
or 3 minutes. Only hook up to water source when in 
immediate use. , unhook from water source.

1 FOR OCCASIONAL USE:

Leave your Thermo-Hose™ plugged in all winter long. The 
thermostat will turn the hose off when ambient air temperatures rise 
above freezing. Only hook up to water source when in 
immediate use. Immediately after use, unhook from 
water source.

2 FOR HEAVY/FREQUENT USE:

Completely empty all water from hose when storing for the summer 
season.  Roll up the hose & store in a dry location, out of direct 
sunlight.

4 FOR HEAVY/FREQUENT USE:

If using a sprayer or any other attachment, do not leave the Thermo-
Hose™ under pressure for extended periods of time.3

Thermo-Hose™ must be plugged into a GFCI electrical outlet intended for outdoor use.•
If you do not have or are unsure if you have a GFCI outlet, contact a qualified electrician 
to check and install a properly grounded outlet, acceptable for outdoor use and 
protected from snow and rain.

•
Keep hose out of path of foot traffic, automobile traffic.  Do not run over hose with 
automobiles, wheel barrows, carts, etc.•
Inspect cord before using.  If the cord is damaged do not use.•
Unplug Thermo-Hose™ at receptacle outlet when not in use for extended periods of time.•

Do not use Thermo-Hose™ on a crank style hose reel.•

Always disconnect from water source (hose bib) when not in use.  Thermo-Hose™ will not 
keep water source from freezing.  Only the hose itself is heated.  Failure to disconnect 
from water source can cause your water source to freeze and become damaged.

•
Never try to cut or splice your Thermo-Hose™.•
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