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1x BASE 41X HEAT PAD 1x ROOF 1x DOOR FLAP
WITH COVER

BEFORE ASSEMBLY check that TR——
you have received all of the > III

parts needed:

ASSEMBLY INSTRUCTIONS:
Lay the BASE on a flat surface with the INSIDE facing UP.

Fold up the sides of the BASE and firmly press the
hook + loop strip attachments together on each corner.

Repeat for all four corners to create the fully assembled
BOX BASE.

Insert the HEATING PAD into the BOX BASE with the sleep surface
facing up. Feed the cord through the cord hole, exiting the house.

On the front inside wall, attach the clear DOOR FLAP using the
hook + loop strip attachments.

Line up the ROOF and firmly press it onto the top of the BOX BASE using the
hook + loop strip attachments.
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K&H LIMITED ONE YEAR WARRANTY

Our warranty is as follows: K&H Pet Products warrants to the original consumer, that this product will be free of defects and workmanship for a period of one year from the date of
purchase. The manufacturer's liability hereunder is limited to replacement of the product. This warranty is void if the product has been damaged by accident, unreasonable use, neglect,
tampering, or other causes not arising from defects in material and workmanship.

To initiate a warranty claim during the warranty period, please follow the steps below:
Call our customer service team at 877-738-5188 or email us at questions@khmfg.com.
Please include the following details when contacting us:
« A clear description of the defect.
« Pictures of the defect (this will help us assess the issue more efficiently).
« Proof of purchase (receipt or order confirmation) to verify the product's eligibility for warranty coverage.
Upon receiving your claim, we will promptly review the information provided and notify you of the next steps in the replacement process.

We are committed to ensuring your satisfaction and will assist you in resolving any warranty concerns as quickly as possible.

THANKS!
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USE INSTRUCTIONS:

READ ALL INSTRUCTIONS CAREFULLY.
This is an electrical product, pay special care to IMPORTANT SAFEGUARDS.

1. Place directly on a hard, flat surface. Area chosen should be a sheltered area out of direct rain or snow.

2. Plug into 110-120 volt AC outlet and allow 15 to 30 minutes for your heated bed to begin to warm and fully expand. The unit
will feel slightly warm to the touch. The built-in thermostat will automatically regulate the temperature.

3. After initial warm-up, your heated bed will feel cooler to the touch. This is the intention for energy efficiency. When your pet
lies on the bed, it will warm to a cozy, pet-pleasing temperature even in the coldest of weather.

4. Testing your heated bed. Place a blanket, pillow or other insulating object over part of your heated bed. After a few minutes,
place your hand under the insulating object to experience the warmth your pet will enjoy.

5. To store your heated bed, unplug, clean, and store away when not in use.

IMPORTANT SAFEGUARDS:

WARNING: This is an electrical product. Read all directions and precautions carefully before operating.
Failure to properly follow all directions and instructions may lead to electric shock or fire, which could cause serious
bodily injury.

FOR HOUSEHOLD USE ONLY
The heated pad is an electrical device and must only be operated inside an enclosure such as a porch, shed, barn, dog house, or cat house.
When using electrical appliances, basic safety precautions should always be followed including the following:

+ READ ALL INSTRUCTIONS.

- To protect against electrical hazards, DO NOT immerse cord, plug or appliance in water or other liquid.
« Close supervision is necessary when used by or near children.

« ALWAYS unplug from outlet when not in use.

- DO NOT operate any electrical appliance with a damaged cord or plug, or if the appliance malfunctions or has been damaged in any way.
RETURN all malfunctioning appliances to the factory for examination.

- DO NOT use appliance for other than its intended use.
- DO NOT PUNCTURE HEATER FOR ANY REASON.
« For use with 110-120 volt AC ONLY.

- DO NOT cover your heated bed with blankets or materials other than a fleece K&H COVER. Other coverings may not allow heat to radiate properly
and could cause pad failure.

« When used OUTSIDE your home, this unit must be plugged into a properly grounded electrical outlet rated for outdoor use.
If you do not have a properly grounded outlet, contact a certified electrician to have one installed.

« ALWAYS make sure the cord exits your pet's enclosure. Keep cord out of shelter.
- SAVE THESE INSTRUCTIONS FOR YOUR USE.

CAUTION: Unplug and remove the heater CARE INSTRUCTIONS:
from the heat pad cover before washing. House box base can be wiped clean with a damp sponge.
WASH THE COVER ONLY. Wash the heat pad COVER ONLY on gentle cycle with cold water, line dry.




