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Thermo-Kitty Duplex
Assembly Instructions

K&H Pet Products, Central Garden & Pet 
Colorado Springs, CO

www.khpet.com  l  (719) 591-6950

Made in China 

To assemble the Thermo-Kitty 
Duplex, unfold the main house 
structure. Set the lid aside. 
Locate the pet bed heater and 
the plush pad. Insert the heater 
into one side of the pad with 
the cord exiting out the corner. 
See Figure 1. Close the zipper.

Remove the middle room 
divider inside the Duplex in 
order to place the plush pad into 
the open top. See Figure 2.
Make sure the heater’s cord 
goes in the back corner where 
the cord exit hole is. Feed the 
cord through the hole in the 
crease and out the back side 
of the Duplex.  

Next, decide whether you 
would like to re-install the 
middle room divider for a two 
room Duplex or leave it out 
for one large room. Place the lid 
over the Duplex. See Figure 3.
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Thank you for purchasing a Thermo-Kitty Duplex from K&H Pet Products. When used correctly, the 
Thermo-Kitty Duplex should provide your kitty with hours of hassle-free warmth and a comfortable sleeping 

area with plenty of room to stretch out.  Not to mention, the Thermo-Kitty Duplex can house more than one cat.

WARNING: This is an electrical product. Read all directions and precautions carefully before operating. Failure to properly follow 
all directions and instructions may lead to electrical shock of fi re which could cause serious bodily injury.

When using electrical appliances, basic safety precautions 
should always be followed including the following:

IMPORTANT SAFEGUARDS

Read all instructions.•
To protect against electrical hazards, DO NOT immerse cord, 
plug or appliance in water or other liquid.

•

DO NOT operate any electrical appliance with a damaged cord 
or plug, or if the appliance malfunctions or has been damaged 
in any manner. RETURN all malfunctioning appliances to the 
manufacturer for examination.

•

When using this product, make sure your pet has the option of 
sleeping on or OFF the bed.

•

SAVE THESE INSTRUCTIONS FOR YOUR USE.•

CORD MUST EXIT towards the back of bed, away from normal 
travel of pet.

•

A liner must separate the pet bed warmer from the stuffi ng 
material.

•

DO NOT use appliance for other than its intended use.•

ALWAYS unplug from outlet when not in use.•

DO NOT PUNCTURE HEATER FOR ANY REASON.•
For use with 110-120 volt AC ONLY.•

Close supervision is necessary when used by or near children.•

K&H Limited One Year Warranty

Our warranty is as follows: K&H Pet Products warrants to the original consumer, that this
product will be free of defects and workmanship for a period of one year from the date of  
purchase. The manufacturer’s liability hereunder is limited to replacement of the product. This 
warranty is void if the product has been damaged by accident, unreasonable use, neglect, 
tampering, or other causes not arising from defects in material and workmanship.

To exercise your warranty: If, during the warranty period, your product malfunctions, 
return it to the place of purchase with your original purchase receipt. If this cannot be 
done, return the product, postage prepaid, to K&H Pet Products, with a dated proof of pur-
chase or original date receipt. A return authorization number can be obtained by calling 
(719)591-6950 and must accompany all returns to manufacturer. Please include a note 
explaining the problem when returning the product.

USE INSTRUCTIONS
Read all instructions carefully.  This is an electrical 
product, pay special care to IMPORTANT SAFEGUARDS.

After operating for 1-2 hours, place your hands on your pet’s bed for 
20-30 seconds applying light pressure. You will feel the radiant 

warmth that your pet will enjoy.

Testing your Pet Bed Heater
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Done! Your cat will be thrilled to have a new K&H 
Thermo-Kitty Duplex to sleep in and can lay on the heated 
or unheated side of their new home whenever they please.

CARE 
INSTRUCTIONS:

Wipe house structure 
clean with a damp 

cloth. Remove heater 
before machine 

washing plush pad.


